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HHCTPYKIIHSA O IIOPSIAKE OKA3AHUSA
CUTYAIIMOHHOM MIOMOIHA HHBAJIMJIAM
U JPYTUM MAJIOMOBWJIBHBIM I'PAXKJIAHAM
IIPH NOCEIEHUY OBBLEKTOB I'BIIOY MO «II3T»

1. OBIIHME ITOJIOXXEHUA

1.1. Hacrosmas HMuctpykuus paspaborana B cooTBeTcTBUU ¢ DelepajibHBIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O couuanpHO# 3amure MHBAIMAOB B Poccuiickoit Penepanum»,
®denmepasibubiM  3ak0OHOM OT 29.12.2012 Ne 273-®3 «O6 ob6pa3zoBanuu B Poccuiickoit
®enepamuny», GenepansHbiM 3akoHOM OT 01.12.2014 Ne 419-D3 «O BHeceHUH H3MEHEHUi B
OTIeNbHbIE 3aKOHOJaTeNbHblE akThl Poccumiickoii ®exepanuu 1o BOIpOCaM COLMANBHOMN
3alIMTHl UHBAMJIOB B CBA3U ¢ partudukarmeii KoHBeHIMH 0 npaBax HWHBaIMIOBY», CBOJOM
nmpasun CIT 59.13330.2012 «CHull 35-01- 2001. HoctymHocTh 3AaHUN M COOpPYKEHHMH Ui
MaJIOMOOWJIBHBIX  TpYNIlI  HaceleHUsA», YTBEPXKAGHHHIX  IpUKa3oM MuHucTepcTBa
peruoHasibHOTO pasButTHa PO oT 27.12.2011 Ne 605, ITpuxazom MunncrepcTsa oO6pa3oBaHus U
Hayku P® ot 09.11.2015 Ne 1309 «O6 yrBepxaeuun [lopsaxa obecrneyeHus ycroBui
JOCTYIHOCTH [UI1 HHBAJIHIOB OOBEKTOB M IpeJOCTaBiIsAeMbIX YCIyT B cepe obpasoBaHus, a
Taloke OKa3aHWA UM IIPH 3TOM HeoOX0quMO# moMommy», MeToauuecKkuMi peKoMeHAALUsAMHU
O6mepoccuiickoit oblIecTBEHHOM opranuzanum «Bcepoccuiickoe 00mecTBo MHBATHIOBY «O
HOTPeOHOCTAX B MOMOILIM Pa3jIMYHBIX IPYNI MHBAIMIOB IPU OKa3aHHMHM YCIYT Ha OOBEKTax
coUHaIbHONH HHPPACTPYKTYpHI».

1.2. Hacrosmas Wuctpykuus paspaboTaHa B LEIX NOBBILIEHHMA KayecTBAa M JOCTYNMHOCTH
ycnyr, npegoctaigeMslX I BIIOY MO «lIDT» (nanee - YupexaeHue), *HBAIAIAM U APYTUM
MaJIOMOOMIBHEIM TrpaxJaHaM, obecrieyeHus OeCHpENsATCTBEHHOIO JOCTyNa yKa3aHHBIX
KaTeropuii rpakJaH B 34aHUA U IIOMELIEHUs Y upexaeHus (fanee - 0ObEKTH).

1.3. Hacrosmas UHcTpykims onpejenseT OTBETCTBEHHOCTh, (PYHKIKY, NOPSAAOK NEHCTBUN B
pabote YupexaeHus uis obecrnedeHnuss MaKCUMAaIbHO YAOOHBIX YCJIOBUH B peajiM3alivi IpaB
rpaxaaHaM M3 4ucjia rpaxJaH ¢ HapylleHUs MK QyHKIMI ONOPHOABUraTEIBHOIO anmnapara (B
T.4. MHBAJIMJIOB-KOJISICOUHMKOB), JIFOJIEH C HeJoCTaTKaMU 3peHus (CHenblX U cliaboBUIALINX),
mozei ¢ nedexramu ciiyxa (IIyxux B ciabocIblalyX ), MaIOMOOHIIEHEIM IpaXkJaHaAM.

1.4. Unctpykipss obs3aTenbHa K TPHUMEHEHHUIO BCeMU pabOTHHKaMH Y4YpeXIeHus,
COTPYJHUKaMH OXpaHbl, OTBETCTBEHHBHIMH JIMIIAMHM 34 OKAa3aHHE CUTYAIMOHHOM MOMOLUH
WHBATUAAM M JPYTHM MaJlOMOOWJIBHBIM Ipa¥KaHaM NpU NOocelleHUH 0ObeKTOB YUpeXAeHUI
(nanee - oTBEeTCTBEHHBIE JuLa). PaboTHUKM YupexAeHUs, COTpPYAHHUKHA OXpaHbl MOJIEKAT
00s3aTeIEHOMY 03HAKOMJICHHIO ¢ HacTosmed MHCTpyKuueH.

1.5. B nenax Haerosedt HCTpyKUIMM HCTIONB3YHOTCA CIEAYIOIIUE MOHATHA: CUTYyaUUOHHAs
MOMOIIF - TIIOMONIb, OKa3biBaeMas OTBETCTBEHHHIM JHMIIOM HHBAIMAY MW JpYTUM
MalOMOOUNBHEIM TpaXKJaHaM B IeNAX MpeofosieHus OaphepoB, NPEMATCTBYIOMIUX €My
TONy4aTh YCIyTH, OKa3hiBaeMble YUpexKIeHHeM HACEICHHMIO, HApAaBHE C JPYTMMH JHLAMH;




MaJIOMOOWJIBHBIE IPaXKIaHe - JMLa ¢ OTpaHHYEHHBIMHI BO3MOXKHOCTAMH 37I0pOBbs (nasee -
muua ¢ OB3), auia neHCHOHHOIO BO3pacTa, rpaKJaHe ¢ MaJIOJIETHHMH JETbMH, B TOM YHCIIE
HCIIONB3YIOINKE JETCKUE KOJICKH, OepeMeHHbIe JKEeHIIHHB], APYrie JIMLA ¢ OrpaHHYeHHEIMH
CIIOCOOHOCTAMH WJIM BO3MOXKHOCTAMH CaMOCTOSTEIBHO IepeABUraThCs, OPUEHTUPOBATHCA,
00WAaTkCsA, BBIHY)XKJICHHBIE B CWIy YCTOHYMBOIO WIM BPEMEHHOTO (H3MYECKOTO HEMOCTAaTKa
UCIIOJIb30BATh I CBOEro NEPEABIKEHUA HEOOXOAUMEIE CPEACTBa, MpUcocobneHus u (HiiH)
cobak-nmpoBoAHUKOB. MHble MOHATHA B Hacrosmleidl MHCTPYKLMM HCIIOJB3YIOTCA B TEX XK€
3HAYEHHAX, YTO U B HOPMATHBHBIX aKTaX, YKa3aHHEBIX B MyHKTe 1.1 HacTosmei MHCTpyKUuH.

2. OPTAHM3AIUA PABOTHI C THBAJILJAMHA U MAJIOMOBHWJIBHBIMHA
I'PAXKITAHAMMU ITPA TNTIOCEINEHNMA OBFBEKTOB YUYPEXKJAEHHWSA

2.1. B uenax obecredeHuss OecHpenATCTBEHHOTO J0CTyna Ha OOBEKTHI Y upexaeHHus
HWHBTHIOB U JAPYTUX MaJOMOOMIIBHBIX IpacaaH, YupexaeHHeM obecrednuBaloTcs YCJIOBHA B
COOTBETCTBUH C TpeOOBaHMAMH, YCTAHOBJICHHBIMH 3aKOHOJATENbHBIMH W  HHBIMU
HOPMATHBHBIMH NIPaBOBBIMH AKTaMH.

2.2. OTBeTCTBEHHBIE JIMIA 334 OKa3aHHWE CHUTYallMOHHOH IOMOINM WHBAUAAM H APYTHM
MaJIOMOOMIIBHBIM IPaXAaHaM Ha3HA4arOTCsA MPUKAa30M PYKOBOJAUTENS Y UpEKAEHUS.

2.3. Ilpm HaxoXXAEHHMM HHBAIMAA WM MAIOMOOHJIBHOTO TIpaXJaHUHA HA TEPPUTOPHUH, B
MOMEIEHHAX YUpEeKACHUA €My OKa3bIBa€TCA CUTyallHOHHAs TIOMOIIE: IPU BXOJIE U BHIXOJE U3
371aHuA; NP IIepeMeLiEeHHH BHYTPH 3[aHusl, IPM IOABEME H CITyCKE C JIECTHHUIIBI; B rapaepobe -
HOMOYb pa3AeThC U OJETHC.

2.4. PykoBoautens U pabOTHHUKM VYUpexAEHHA IpPH OCYIUECTBICHHH JOJDKHOCTHBIX
o6s3aHHOCTE#, B TOM YHCJ€ NPH OPraHU3allMM JIMYHOTO IIpHEMa WUHBAIMUJOB WIH JAPYIHX
MaJIOMOOMJIBHBIX IPaXkJaH, JOJDKHBI coOmoaaTh TpeboBaHus HacTosIeH MHCTpYKIMH, a TaKkxKe
Mertoauueckue pekoMeHAauMd «O NOTpeGHOCTAX B MOMOIIY Pa3IHYHbIX MDY HHBAIUAOB NIPH
OKa3aHHWM YCJIyr Ha o0O0BekTax couuanbHod uHQpacTpykTyph» OO6mmepoccuiickoit
obiecTBeHHO# opranu3aLme «Bcepoccuiickoe 06111ecTBO HHBAJIMAOBY.

3. CONPOBOXIAEHHUE NMHBA/INAOB U MAJIOMOBUJIBHBIX T'PAXKIAH ITPH
HNOCEHIEHUH OBBEKTOB YUYPEXJIEHWA

3.1. JleHcTBUA COTPYAHHKA NOCTa OXpPaHbI B YUPEKIACHUU NPU OKa3aHUM CUTYALHOHHOM
MIOMOIIY HHBATMAY WIN MaJOMOOUIBHOMY TPaXKIaHHHY:

3.1.1.Tlpu cpabaThiBaHMM KHONKH BBI30Ba JMOO BBIABICHHU IIOCETHTENA C OTrpPaHUYEHHEM
nepeABWXKEHUsA (Ha KOJICKE, KOCTBUIAX, C TPOCTBIO), B TOM UYHUCIE€ [0 MOHHTOPY
BUIeOHAOMIOIEHHS, BBIXOAUT Ha YUy, OTKPHIBAET BXOAHBIE ABEPH.

3.1.2. Oxka3piBaeT NOMOLLb IIPH BXOJE B 3AaHUE Y UPEKICHUA.

3.1.3. YTouHsieT, B KaKOH NOMOIIM HYXAAeTCs WHBAINA WIA MaJIOMOOWIBHBIA IpakJIaHHH,
LIEJIb TOCEIIEHU Y UPEKICHHUS.

3.1.4. Coof1aeT OTBETCTBEHHOMY JIMLY 3a OKa3aHHE CUTYallAOHHOH NOMOIIM O NMOCEIHeHHH
VupexxaeHus HHBAIMAOM WIM  MaJOMOOWIBHBIM TIpPaXJaHMHOM C  OrpaHHYEHHEM
nepeaBYKEHUA.

3.1.5. To mpuObITH OTBETCTBEHHOTO JIMLA 33 OKa3aHHUE CHUTYAllMOHHON NOMOILU COTPYIHHK
1I0CTa OXpaHbl HaNpaB/sieT UHBAIUAA WM MaJIOMOOWIIBHOTO IpaXIaHKHA K MECTY OXHIAHUs U
obecreyuBaeT ero CONpOBOKACHHE IO MECTA OXKUJAAaHH CIIENYIOUMMH METOIaMU: UHBAIHIY C
HapylIEeHHEM CJIyXa JIaJOHBIO YKa3bIBAETCS Ha MECTO OXXMJaHUA (TIpHUIVIALIAIOIIUN KeCT) U
npejajaraeTcs CecTb; WHBAJIUAY C HapylIEHHEM 3pEHHs CHayaia JaeTci BO3MOXHOCTH
COpHEHTHUpPOBAThCS B NpocTpaHcTBe. HeoOX0AMMO NPHUKOCHYTHCA K €ro IUiedy MM pYKe,
NpeIOKUTH NPOMTH K MECTY OXMIAHWU, CONPOBOXast IBHIKEHHUE




WIM TOJIEPKKOH HMHBAIMJA 3a JIOKOTH/PYKY, WJIH HaNpaBiiATh €ro CJIoBaMH (HEMHOIO

JieBee, IpaBee).
3.2. JleiicTBHs OTBETCTBEHHOIO JIHNA IIPH OKA3aHUHM CUTYallUOHHOM MMOMOIIM UHBATHAY WM

MaJIOMOOUIIBHOMY I'paXKJaHUHY:

3.2.1. Tlpu BcTpeye ¢ UHBAIUIAOM HIIH MaJOMOOWIBHBIM I'POXIAHHHOM OTBETCTBEHHOE JIULIO
3a OKa3zaHHe CUTYalLMOHHOH NMOMOIIN AOJDKHO:

a) cooOHMTH CBOIO (JaMMIHIO, UMS, OTYECTBO, 3aHAMAEMYIO0 JNOJDKHOCTH M BBLICHMTH, IO
KaKoMy BOIpocy 00paTwics rpaJaHHH, paccKa3aTh 06 0COOEHHOCTAX 31aHusd Y UpEXICHHUs, B
TOM YHCJIE O KOJMYECTBE 3TaXeH, HAJIMYMK JTHU(QTOB, MOPYYHEH, APYTUX NPUCIIOCOOICHHM U
YCTpOHCTB J[/Isi WHBaIMAOB [IPUMEHUTENBHO K €ro (YHKUHOHAIBHBIM OrpPaHHYEHMAM,
pacronoKeHUH CAaHUTApPHBIX KOMHAT, BO3MOXHBIX MPENATCTBUAX (Oapbepax) Ha MyTH M T.1.;
6) cooOIWHUTE O MECTaX PacIoJIOKEHUS JOJDKHOCTHBIX JIML, CHEeHHANUCTOB YUpexaeHus, K
KOTOPBIM TIpULIEN MPaXJaHWH, U MECTaX UX pacloNoXeHHUs B 34aHHH, B KAKOM KaOMHETEe M K
KoMy 00paTHTECA 10 BOIIPOCaM, KOTOPBIE MOT'YT BOSHHKHYTh B XOJI€ IPEIOCTABIIEHUS YCIIYTH.
3.2.2. Ilpn cONpOBOXICHHN MHBAIHIA WIH MAJOMOOWIBLHOTO IpakIaHMHA K MECTy Ipuema
OTBETCTBEHHOE JIMIO 32 OKa3aHHE CHTYalHOHHOW IOMOIIM JOJDKHO COOMIOZATh ClEMyIOIIUe
HOPMBI:

a) WHBaNMIy C HapylleHHeM ciiyxa, [peajaraetci clefoBate 3a coboii. Ciosa
COTPOBOXJAIOTCA JOCTYNHBIMH U TIOHATHBIMH JX€CTaMHU. YKa3aTh pyKOi MeCTO, Kyla OH MOXKET
TIPUCECTH;

6) uHBanMIy C HapyUIEHHEM 3peHHs HEOOX0AUMO NPeJI0KUTH NOMOILE 110 COTIPOBOXKIEHHUIO,
IIOCTABUTh €r0 B H3BECTHOCTh O HAIMYUM Ha 0OBeKTe YupexaeHUs HHGPOPMAIHOHHBIX
TabJIMyeK, U3rOTOBICHHBIX C MCHOJIb30BaHMeM Iipu¢Ta bpaiina. [na opueHTaluu JHna c
HapylIeHHeM 3pEeHHs B 3[aHHH YUpexJIeHHI He0OX0AUMO KpPaTKO OMKUCATh MECTOHAX0XKICHHE,
XapaKTepH30BaTh PacCTOSIHHE OO ONpPEAENEHHBIX NPEeAMETOB, CBOEBPEMEHHO NPEAYTIPEIUTD O
NPEITCTBILIX: CTYNIEHAX, HU3KHX NPUTOJIOKaX, Tpy6ax u T.n. IIpeanoxurs He3psdeMy caMoMy
BBIOpaTh, C KaKOH CTOPOHBI eMy YA0OHO NATH (06GBIYHO 3T0 CBOOOIHAS OT TPOCTH CTOPOHA), TIPH
nepeBIKEHUH TTOJAEPKUBATh ero pykol. Ilpm crmycke uinM nmoxseMe Mo CTYNEHbKaM BECTH
HE3pAYero NMEepneHIMKY/IAPHO K HUM M 00s3aTeNbHO MoKasaTh nepuna. IIpoxons aBepu wiu
y3KHe [MPOXOJBL, BCErja UATH BIEepeIH, pyKoi HanpaBJiis HHBAIH/A TakK, YTOOBI OH IIIEJ CJIEAOM.
B mecte npuema, He006X01MMO NMOABECTH HHBAIMA K CTYJIy ¥ HallPaBUTh €r0 PYKYy Ha CIIMHKY
CTyna;

B) IpHeM HHBAIHMIA WM MaJOMOOHIBHOTO IpaX/aHWHA, MCIIBITHIBAIOILETO TPYAHOCTH IIPH
NEpEeJBIDKEHUM OCYLIECTBIAETCA B XOJUle MO0 MHOM IOMEIIEHMH Ha NepBoM staxe. Ilpu
CONIPOBOXIEHUM Mpejyiaraercs HeobXoaumas MOMOINb, KOTOpas MOXET OBITH OKas3aHa MpH
HepeBIIKEHUH M0 3JaHHIO. 3allpelllaeTcs NMpUKacaTbcsd K WHBATMAHOM KOJIACKE M MEHATH ee
MecTonosoxeHHe 6e3 cornacus HHBaAIMAA WM MaTOMOOMIBHOTO rpaxaaHuHa. [IpH oTKpeITHH
TSKENBIX JABEpeHd, NPH NEPEABIKCHHM 10 NApKeTy WIM KOBpaM C JJIMHHBIM BOpPCOM
PEKOMEHIYeTCsl INpPEMJIOXKHUTh ITIOMOLUb HHBAIMAY HIH MaJOMOOMIBHOMY TpaXKAaHWHY,
HONB3YIOIEMYCSl MHBAIMIHON KOJACKOM WM KocThuiiMH. HeoOXxoguMo NOMHMTE, YTO
MHBJIMAHBIE KOJLICKM OBICTpO HabHpalOT CKOPOCTh, U HEOXXUIAHHHIE PE3KHE MOBOPOTH H
TOJTYKH MOTYT NPHUBECTH K MIOTEPE PaBHOBECHA U ONIPOKUABIBAHUIO HHBAJIMAHOM KOJACKH. Eciu
CYILIECTBYIOT AapXHUTEKTypHbie Oaphephl, HEOOXOOUMO TpeNyNpeAuTh HWHBAIHAA WIH
MaJIOMOOUJIBHOTO Ipa’kAaHWHa 00 MX HaJW4uH, 4TOOBl YKa3aHHOE JIMIIO MMEJIO BO3MOXXHOCTH
NPUHUMATH PEIIeHNs O TPAEKTOPUH JIBIDKEHHA 3apaHee;

I) HMHBaJMAY C HApYIIEHHIMHU MHTENJIEKTa NpeAnaraercs CliefloBaTh 3a co0OM, mepes HUM
OTKpBLIBAeTCA JBEPH, U NIPEAIaraeTcs 3aHATH MECTO OCETUTEIS.




3.2.3. B orHOmIEHHMH JUL IEHCUOHHOIO BO3pacTa, rpaxaaH ¢ MaJIOJIETHUMM AETEMH, B TOM
YHcae HCNOJNB3YIOMUM JETCKUE KOJIACKH, OTBETCTBEHHOE JIMLO 32 OKa3aHHe CUTYalHOHHOMH
IIOMOIUM JOJDKHO YTOYHUTh Y TaKuX JIMIL, B Kakod INOMOIIM OHH HYXJAIOTCS B LEIAX
GecrpensITCTBEHHOTO ¥ KOM(OPTHOIrO NOCcEMIeHHs Y UpexXIeHus U NP Heo6X0JMMOCTH OKa3aTh
TpeOyeMy1o OMOLIb.

3.2.4. Tlo oxkOHYaHHHU NpPENOCTaBJICHUA yCIIyTH (IpHUeMa) OTBETCTBEHHOE JIMIIO 3a OKa3aHHE
CUTYaLIMOHHOH INOMOIIM [OMOTaeT HHBAIMIAY MM MaJOMOOWIPHOMY rpaXJaHWHY BBIATH
(BblexaTh) U3 kabuHeTa (NOMELIEHUA), OTKPHIBACT IBEPH, CONPOBOXIAET TpaX{JaHHHA 1O
BBIX0JIa M3 3[JaHHA ¥ TIOMOTaeT MOKUHYTh YUpexKICHHE.

4. OBIIUE ITPABUJIA STHKETA ITPH OBUIEHAHA
C HHBAJIMTAMH U JIMIIAMH C OB3

4.1. Tlpunnocemenun YupexacHusa uaBaauaamMu 1 nuiiamMu ¢ OB3 paboTHukaMm YupexaeHus
HeoOxoauMo cobmronaTs oOIiue MpaBMia 3THKeTa NPH OOLIEHHMM C YKa3aHHBIMHM JMLAMH B
3aBUCUMOCTH OT KOHKPETHOH CUTYallUu:

4.1.1. Tlpwm pasroeope ¢ HHBaIHAOM HiH THLIOM ¢ OB3 obpaiatecs cieyeT HenoCpeACTBEHHO
K HEMY, a HE K CONPOBOXJAIOLIEMY, KOTOPBIi IPUCYTCTBYET NpH pasroBope. [Ipu 3HaKoMcTBe
¢ MHBAIMAOM MM JuioM ¢ OB3 pekoMennyercs noxats eMy PYKY-

4.1.2. Tlpu BcTpeye CO CienbiM WIH ClnabOBHAALINM JIMLIOM, HEOOXOOMMO Ha3BaTh cebd M
ApYTMX OPUCYTCTBYIOMUX Jiroaei. [Ipu nmpoeeaenun obiueit 6ecenpl cnexyeT NOACHATh, K KOMY
B JaHHBII MOMeHT obpallleH pa3roBop, ¥ Ha3hIBaTh ced.

4.1.3. Ecnu unBanuny wnu quuy ¢ OB3 npeanaraercs moMomib, peKOMEHAYETCH TIO0XKAATh,
[0Ka yKa3aHHOE JIMLIO €€ IPHMET MM OTKAKETCS OT TMOMOIUIM, a B cliyyae MOJIOKHTEILHOrO
OTBETA CIIPOCUTH, YTO M KaK A€NaTh AJIS1 OKa3aHUs TIOMOILH.

4.1.4. Ilpu pasroope ¢ WHBaNMAOM WM JMuoM ¢ OB3, HCHBITHIBAIOIIMM TPYIHOCTH B
obueHuy, HeoOX0JUMO BHHUMATENIBHO CIYINAaTh €ro, OBITh TEPNEJHBBIM W KOATh, KOTAa

yKa3aHHOE JINII0 CaMOCTOSATENIBHO 3aKOHYHT (pasy.
4.1.5. Tlpu obmeHMM C §NHUOM C HapyIUEHUSIMH OIIOPHO-IBMraTeNIbHOrO ammapara,

HONB3YIOIIUMCA MHBAJIMAHOM KOJSICKON WIM KOCTBUIAMHM, paciriojiaraThbCs CJIE€IyeT Ha OJHOM
3pUTENBHOM YPOBHE HJIM Cpa3y B HayaJie pa3roBOpa CECTh NPAMO Nepes HUM.

4.1.6. Ilpu pasroBope ¢ uHBanuAoM unu junoMm ¢ OB3 ¢ runepkunesamu (IaTosiornyecKue
BHE3aIIHO BO3HMKAIOLIKE HENPOM3BOJIBHLIE [BIKEHHUsS B Pa3IAYHBIX TpYINax MBIII) He
JIOIyCKaeTcs pearpoBaTh Ha HEMPOU3BOJIbHEIE JBIDKEHUS YKa3aHHOTO JIMLA.

4.1.7. Tlpu oOmeHMH C JIHLOM, HMEIOLIMM HapylleHHe Ccllyxa, HEoOXOAMMO IIpHBIICYb
BHHMaHKE yKa3aHHOTO JMla JBI)KEHHEM pyKd. B mpolecce auanora ¢ yka3aHHBIM JIAIIOM
PEKOMEHAYETCS] CMOTPETH MPAMO B IJla3a, FOBOPUTH MAaKCUMAIIBHO Y€TKO, BHATHO TIPOM3HOCHTE

OKOHYaHMA CJIOB, IIPEIJIOTY U MECTOMMCHHUA.

5. OPTAHM3ALIYSA JIMHHOI'O ITIPUEMA UHBAJIN10B

5.1. Opraxu3zanys JUYHOro NpHeMa HHBAIK/A C HAPYLIEHUEM ClTyXa.
5.1.1. [lna npuBiedYeHUs1 BHUMaHUsI HE00X0AMMO Ha3BaTh MHBAJIK/A [0 UMEHH U OTYECTRY, a,

B ciiydya€ OTCYTCTBHA PEAKHMH, CIE€rKa NPUKOCHYTHCA K €ro PpyKe WM HPHUBJICYb BHUMAaHHEC

XECTOM PYKH.
5.1.2. B cnyuae cnoXHOCTEHN € YCTHBIM OOIIIEHHEM NpeAiaraeTcsi BECTH IUANOT B IIMCEMEHHOM

BUJE.
5.1.3. B npouecce quaiora ¢ JIMIOM € HapyIlllEHUEM CllyXa CIEAYeT CMOTPETh NMPSIMO Ha Hero.
He 3areMHATH JIMIO, HE 3arOpaXHUBaTh €ro PyKamH, BOJIOCAMH HJIM KaKUMU-TO NpeAMETaMHU.

JInmo ¢ HapylieHueM ciyxXa HOJDKHO MMETh BO3MOXHOCTEH CNEIHThH 3a BHIPQKEHHEM JIHLA
cobeceTHHKA.




5.1.4. Tlpu obuieHUH rOBOPHUTH CIE€AyET MaKCHMaJIbHO YeTKO, apTUKYJIUPYA U 3aMeIad CBOM
TEMII PE4H, BHATHO NPOM3HOCHUTh OKOHYAHUS CJIOB, MPEJJIOTA U MECTOMMEHHS, TaK KaK JaHHas
Tpynmna JIMIL HUCTIBITHIBAET 3HAYUTENbHBIE 3aTPYAHEHUS B BOCIPHUATHH OTAENBHBIX 3BYKOB. B
JMaJIore HMCNoJb30BaTh InpocTeie (passl M u3berarb HECYIIECTBEHHBIX CIIOB, [IpU
Heo6xoquMocTH nepedpa3supoBaTh COOOIIEHUE C UCTIONB30BaHUEM O0JIee MPOCTHIX CHHOHHUMOB,
eciu cobeceTHUK He MOHsU1 HHpopMmauuto. Eciau coTpyaHHuK coobmaeT nHGOpMALHIO, KOTOpas
BIUIIOYAeT B ce€0s1 CI0XKHBIH TEPMHH, PEKOMEHAYETC I BOCIPHUATUA JIMLIOM C HapylleHHEM
CllyXa HamucaTth €€, WIH JOHECTH JIOOBIM JPYTUM CHOCOO0M, HO Tak, YTOOB! OHa ObLia TOYHO
HOHSATA.

5.1.5. Ilpu paboTe ¢ JaHHOH rpyMNNoi KL BO3MOXHO HCIIONB30BATh SI3bIK )KECTOB, BEIPAKEHHE
JIHLA Y TEIOABIKEHHA AJI MOSCHEHUA CMbIcia ckasanHoro. Eciu obiueHne npoucXoauT Yepes
CypAonepeBoIuMKa, HeoOXoauMo oOpamaThcsi HENMOCPEACTBEHHO K cobeceqHHKy, a He K
NIepeBOTUHUKY.

5.1.6. Ilpy  BO3HMKHOBEHHMH  HEOOXOAMMOCTM  O3HAKOMJIEHMA C  JOKyMEHTaMH,
NpeJOCTABIIEMBIMH HHBAIIMAOM, JIMLIO, OCYIIECTBIIAIOIIEE IPHEM, KOMMEHTUPYET JOKYMEHTHI,
KOTOpBI€ HYXXHBI [JJIs pEIleHHs BOIpOCa, CBA3aHHOTO C JIMYHBIM OOpallleHHeM HHBanuaa. B
clly4ae NpeJOCTaBIEHHs HEMOJHOIo KOMIUIEKTa JOKYMEHTOB, JIUII0, OCYLUECTBILIIOLIEE MIPUEM,
B NUCBMEHHOM BUJe COOOIIaeT MHBATUAY NEpPEYeHb HEJOCTAIOUIMX JOKYMEHTOB.

5.1.7. Heobxonumo cobmronate ob1iye STHUeCKHe HOPMBI OOIUEHHSA ¢ HHBAJIMIOM, HMEIOLIUM
HapylleHue cinyxa. He yka3siBaeTcs Ha rpaMMaTHuecKye OIIHOKH, He JeJIAloTCs 3aMeYaHus 10
YCTHOM peun.

5.2. Opranusanys JUYHOTO NTpHEMa MHBAJIMAA C HAPYLHICHUEM 3PEHMA.

5.2.1. Ilpu obumeHun HeoOXOAUMO YYMTHIBATH IOCTOSHHYIO HEOOXOHMMOCTh HMHBAIHMIA B
opHeHTauud B mnpocTpaHcTBe. Ecnu nuio, ocymectmisioliee NpHeM, IepeMeliaeTcs 10
KabUHETy WM MOKUJAET €ro - CBOH JEHCTBUA COMPOBOKAAET rojiocoM. ECIIH B X0Jie JIMYHOTO
npHeMa BO3HHKJIAa HEOOXOOUMOCTh INpPUITIALIEHHs APYTHX PaOOTHHUKOB YupexJeHHs, HYXKHO
NpeJCTaBUTh MX U JaTh UM BO3MOXHOCTH BBIPa3HUTh FOJIOCOM CBOE IPHCYTCTBHE.

52.2. Tlpy  BO3HMKHOBEHHM  HEOOXOJMMOCTH  O3HAKOMJEHHA C  JOKYMEHTaMmH,
HpeoCTaB/IsieMBIMH WHBAIKOM, HE HapyLIaeTcs MOPSAOK MX pacnosokenus. Heobxoaumo
KOMMEHTHPOBaTh CBOM ICHCTBUSA M Ha3blBaTh JOKYMEHTBHI, KOTOpPBIE HYXHBI Ui PEUICHHS
BOIPOCA, CBA32HHOIO C JIMYHBIM 0OpallieHHeM UHBATMA. B ciydae npepocTaBiieHUs HEMOJIHOTO
KOMIUIEKTa JOKYMEHTOB HEOOXOAMMO COOOIIUTh B NHUCBMEHHOM BHJE HH(OpMALHIO O
HEJOCTAIOIIUX JOKyMEHTaxX, a TaKkKe, 10 Npockde WHBaIMAA, 3anucath HHPOPMALIMIO Ha €ro
JUKTOQOH.

5.2.3. B cinyuyae Heo6X0MMOCTH NMOJNMCH MHBAIKWAA HA JOKYMEHTE JIULO, OCYIIECTBIIAIOIIEE
npueM, YUTAeT ero, yoexxJaeTcs B MOHATUM MHBAIUIOM HM3JIOKEHHOM MHPOPMALIUMH, a TaloKe
npejyiaraeT NoMoILb B MOAMMCAHUU JOKYMEHTa - pacrnoJlaracT JOKYMEHT IOJl aKTUBHYIO PYKY,
HalpapJseT yKa3aTelbHBIN naliel] 3Toi pykd B MECTO, i€ HOJDKHA HAYaThCS MOAIHCE.

5.2.4. Heob6xoammo cobmoaarh obuiye 3THYeCKHe HOPMEI OOIIEHHA ¢ HHBAIMI0OM, HMEIOLINM
HapyllieHUe 3peHus, - u3beraTh U3NNILHEH XKECTUKYIIALUY, B clydyae HEOOXOAMMOCTH YTEHHA
JIOKyMEHTa NpeAylpenuTh O Hayale JeHCTBUA, 00ECTIEYUTs OTCYTCTBHE IIIyMOBHIX SIBJICHHI B
KabuHeTe (OTKIIOYHTE HMIM MaKCHMalbHO CHU3UTh TIPOMKOCTh CHTHAJIOB TeNe(oHOB,
HAXOMAIIMXCA B kKabuHeTe).

5.3. Opranuzanus JUYHOTO MpHEMa UHBATKH/A C HHTE/UIEKTYaIBEHBIMA HApyHIEHHUSMH.

5.3.1. Ilpu obmeHnu HeOOXOAMMO HCIIOAB30BaTh KOHKPETHBIE (POPMYTUPOBKY, H3JI0XKEHHEIE
JOCTYIHBIM M TIOHATHBIM fA3bIKOM. Peub noymkHa ObITh criokoiHOH, 6e3 xonebaHuii TeMbpa u
CKOpOCTH u3/I0XkeHUsd HHpopmauuu. [Ipu Bo3MOxHOCTH ycTHas HHQPOPMAIMA AOJDKHA
COMPOBOMIATHCS WLTIOCTPATUBHBIMY WK MTUCEMEHHBIMU MaTepHaJlaMH.




5.3.2. 3anpemaercs nepebuBaTh, NONPaBIATh JAHHOE JHLO U (MIHM) JoroBapuBath (pasy 3a
HUM. ['OBOpHTB ClleyeT TOJBKO TOrAa, korja cobeceHHK 3aKOHUMI (GOPMYJIHpPOBATH CBOKO
MBICIIb.

5.3.3. [Ilpn pasroBope pEeKOMEHAYETCS CMOTpPETb B JHMIO COOECENHHMKY, MNOIAEpXHBATH
BU3yaJIbHBI/i KOHTaKkT. B Gecene crapaTbcs 3aJaBaTh BOIPOCHI, KOTOPHIE TPeOYIOT KOPOTKHX
OTBETOB MJIM KMBKa rOJIOBBI, IOATBEPKAAIOIINX, YTO HHGOPMAaLMA BOCIIPUHATA U OCMBICJICHHA.
B cnyuae, ecnu ¢pa3a He MOHATHA, pEKOMEHTYETCs IONPOCUTH coOece THHKa MOBTOPHTS €e.
5.3.4. HeobxoauMo He AOMyCKaTh yCKOPEHHE pa3roBOPa, TAaK KaK JIMIY ¢ HHTEJUIEKTYaIbHEIMH
HapylieHUusMH TpeOyeTcs Oojbliee KOJIMYECTBO BpeMEHH Uil (GOPMHUPOBAaHHA BBHICKA3bIBAHMA.
CrnenyeT 6bITH TOTOBBIM K TOMY, UTO PasroBOp C yKa3aHHBIM JIHIIOM 3aiiMeT OoJibie BpeMEHH.
Ilpn BO3HHMKHOBEHMH MpOOJIEM B YCTHOM OOLIEHHH HEOOXOMUMO MpeIOKHUTh HCHOJIB30BATh
Jpyroit cnoco6 obmeHus (HanpuMep, HanucaTh, Halle4yaTaTh).

5.3.5. HeobxoauMo cobnroaats 061IKe 3THUECKHE HOPMBI OOIIEHUS ¢ HHBAJIMAOM, HMEIOIIUM
MHTeIIeKTyanbHble HapyleHus. He yka3plBaeTcs Ha rpaMMmaTrHyeckue OIHOKH, He AeNaroTcs
3aMeYyaHus M0 YCTHOIt peyn.

5.4. Tlo 3aBepHIEHHIO JMYHOTO TNpHEMA, JIMIO OCYLIECTBIAIONIEE NpHEM, IPHUIIAIIAET
OTBETCTBEHHOE JIULIO 332 OKa3aHWE CUTYallMOHHOMN MOMOUIY IS COIPOBOXICHUS HHBAIMIA WIH
MaJIOMOGHMIIBHOT'O IpaXIaHHHA JI0 BBIX0/Ia U3 3/1aHUs (TEPPUTOPHH) Y UperKICHHS.

6. 3BAKUIIOYUTEJIBHBIE IIOJIOXXEHUS

6.1. OTBETCTBEHHOE JIMLIO 32 OKA3aHUE CUTYAL[MIOHHOM OMOIIM HMEET MPaBO CaMOCTOATEIBHO
B paMKax CBO€H KOMIICTCHLMM NPUHUMATh pEIIeHHs O BHJaX U crnocobax CHUTYalHOHHOMH
NOMOIIY WHBATHIAM U IPYTHM MaJOMOOWIBHEIM IpaXKJaHaM B 3aBHCHMOCTH OT 00CTOSTEILCTB
¢ yueToM TpeboBaHmii HacTosei HHcTpykimu.

6.2. PabGotHuku YupexJeHHU1 HECYT YyCTaHOBJIEHHYIO 3aKOHOJIAaTeIbCTBOM OTBETCTBEHHOCTh, B
TOM YHCII€ IUCLMIUIMHAPDHYIO OTBETCTBEHHOCTh 3a HecoOniofeHue NHOO HeHaIexallee
cobniofieHne 00S3aHHOCTEH, YCTAaHOBNEHHBIX Hacrosmed WHCTpykuuel, INpu TNoceleHnn
Vupex/JieHUs HHBAIHJAM U APYTUM MaJOMOOGHIIBHBIMH MpaKIaHaMH.

6.3. CotpyaHukH oxpaHbl 00s3aHbl coOniofarh TpeOOBaHMS, YCTAHOBJICHHBIE HACTOsIIEH
Uncrpykimeid. VYcnoBue o cobmromeHnu TpeOoBaHMUM, YCTAaHOBIEHHBIX  HACTOALIEH
WHcTpykumel, CcOTpyAHHMKaMH OXpaHbl BKIIOYAlOTCA B JOTOBOP C OpraHMU3aluei,
ocyllecTBIstONIeH oxpaHHble ycnyrd. Hecobmoaenne nubo HeHamiexamiee coOioaeHue
TpeOOBaHMH, YCTaHOBJIEHHBIX HacTosmed MHcTpykuueld, cOTpyAHHKaMH OXpaHbl SBIAETCS
HEHaJIeXaluM HCTIONIHEHUEM YCIOBUH JI0roBOpa Ha OKa3aHUE OXPAHHBIX YCIYT H BIIEYET 3a
co00ii OTBETCTBEHHOCTh OXPaHHOI OpraHU3alMyd B COOTBETCTBHH C YCJIOBHAMH 3aKITIFOYEHHOTO

JIOrOBOpa.
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