IIpunoxenne Nel
k nnprkasy I'BIIOY MO «ILI3T»

52 80T 13788,2023 Ne 338
&7 1 2 hHOE 06’""706’ Ar
< WM (177,77, O
SRS 4, %3 %,0
A -

HUHCTPYKIUS O MOPSIIKE OKASAHT
CHUTYAIIHOHHOM IIOMOILU MHBAJUAAM
¥ IPYTAM MAJIOMOBHWIBHBIM I'PAXXKIAHAM
IIPH HOCEIMEHUA OFBEKTOB I'BIIOY MO «II9T»

1. OBIIME NMOJIOXKEHUS

1.1. Hacrosmas HMucTpykuus paspaboTaHa B cOOTBETCTBHHM ¢ (DefepaibHBIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O coumanpHO#i 3amurTe MHBaIMAOB B Poccuiickoii ®enmepanuu»,
DenepanbHEIM 3aKk0HOM 0T 29.12.2012 Ne 273-03 «0O6 o6pazoBanun B Poccuiickoii
®enepaumn», OenepansHbiM 3akoHOM OT 01.12.2014 Ne 419-D3 «O BHeceHUHM U3MEHEHHId B
OTAENBHBIC 3aKOHOJATENbHble akThl Poccuiickoli @enepamyu 1o BoIpocaM COLMANIBLHOM
3alUTHl UHBAIMJOB B CBA3U ¢ partudukanueil KouBeHIuu o npaBax MHBAIHAOB», CBOIOM
npasun CIT 59.13330.2012 «CHulII 35-01- 2001. JlocTynHOCTh 30aHUR U COOPYIKEHHM I
MaJOMOOMIIBHBIX ~ TPYIl  HaceleHWs», YTBEPKACHHBIX  [OpuKa3oM MuHHUCTEpCTBa
pernoHanbHOro passutua PO ot 27.12.2011 Ne 605, IIpukasom Munucrepcta obpa3oBaHus 1
Hayku P® ot 09.11.2015 Ne 1309 «O6 yrBepxnaeHum Ilopsaka obecriedeHus yCIOBMi
JNOCTYNHOCTHU AJI MHBAIMJOB 0OBEKTOB U NpENOCTaBIIEMBIX ycIyr B cepe obpasoBanus, a
TaKOKE OKa3aHUsA UM IIPH 3TOM HeoO0X0AuMoii moMomu», MeToauYeCKUMH PeKOMEH TalluAMH
Ob6wepoccuiickoi obmecTBeHHO# opranuzanuy «Bcepoccuiickoe o01IecTBO HHBATHAOB» «O
MOTpeOHOCTAX B NOMOIUM pa3iIM4YHBIX TPYNN WHBAJIWAOB NpPH OKa3aHWM YCIYT Ha OOBEKTax
COLMANTBHOM UHPPaCTPYKTYPEI».

1.2. Hacrosimas HMucTpykuus paspabotaHa B LENAX MOBBILIEHUS KayecTBA M JOCTYMHOCTH
yenyr, npepoctapigeMelx I BIIOY MO «lIOT» (nanee - YupexaeHue), HBATUIAM H IPYTHM
MaJIOMOOWJIBHBIM TIpakJaHaM, obecrieueHuss OecnpensaTCTBEHHOr0 JOCTYIa YyKa3aHHBIX
KaTeropuii rpaxJaH B 3laHKs U oMelleHus Y upexIeHus (aasee - o0 beKThl).

1.3. Hacrosmas MHCTpykuus onpeaenseT OTBETCTBEHHOCT, QYHKIMH, MOPANOK AEHCTBHM B
pabote YupexaeHus i obecriedeHHss MaKCUMalIbHO yJOOHBIX YCIOBHH B pealu3alM IpaB
rpaxaaHaM M3 Ykcia rpakKIaH ¢ HapyIIeHUAMU QYHKUMHA OTIOPHOABUIaTENbHOTO anmapara (B
T.4. MHBAIUAOB-KOJICOYHHMKOB), MOAEH C HEAOCTaTKaMU 3pEeHHUA (CNenblX M CIAOOBUAAIIMX),
JrojeH ¢ aedexTaMu ciyxa (Iyxux 4 ciabocnplmamupx), MaIoMOOWIEHEIM rpaXkiaHaM.

1.4. Uuctpykuus obs3aTenbHa K TNPUMEHEHMIO BCeMH paboTHHKaMH — YupexaeHus,
COTPYOHHKaMH OXpaHbl, OTBETCTBEHHBIMH JIMLAMH 3a OKa3aHHE CHUTYalldOHHOW IOMOILIH
WHBAJMJiaM U JAPYTUM MaJOMOOWJIBHBIM Ipak[aHaM IPH NOCEILEHUH O0OBEKTOB YupeKaeHHs
(manee - OTBETCTBEHHBIE NMLA). PaboTHHKM VYupeXIeHUs, COTPYIHMKH OXpaHbl MOIJIEKAT
o6s13aTenbHOMY 03HAaKOMIIEHHIO ¢ HacTosmei UHcTpyKkiueil.

1.5. B uensax Hacrosuel MHCTpYKIMM MCIOJB3YIOTCS CIIEAYIOMIHE MOHATHA: CUTYallHOHHAs
[OMOIIb - IIOMOIIb, OKa3blBa€Mas OTBETCTBEHHHIM JIMIIOM HHBAIMAY MW IPYTHM
MaJTOMOOMJIBHBIM TIpaXJaHaM B LEJNAX INpeoJojieHHs OapbepoB, NPEMATCTBYIOUIMX €My
NONy4aTh yCIYTH, OKa3blBacMble YUpe)xIeHHEM HaceleHHIO, HapaBHe C IPYTHMH JIMLAMH;




MaJIOMOOWJIBHBIE IPaXKIaHe - JMLAa ¢ OTpaHHYEHHBIMHI BO3MOXKHOCTAMH 37I0pOBbs (nasee -
muaua ¢ OB3), auia neHCHOHHOIO BO3pacTa, rpaKJaHe ¢ MaJIOJIETHHMH JETbMH, B TOM YHCIIE
UCIIOJIB3YIOIIHE ETCKUE KOJLACKH, OepeMEHHbIE JKEHIIMHBI, APYTrHe JMLA C OrPaHHYEHHBIMU
CIIOCOOHOCTAMH WJIM BO3MOXKHOCTAMH CaMOCTOSTENBHO IEpeABHUraThCs, OPUEHTHPOBATHCA,
00WAaTkCs, BBIHY)XKICHHBIE B CWIy YCTOHYMBOIO WIM BPEMEHHOTO (H3MYECKOTO HEAOCTATKa
UCIIOJIb30BATh I CBOEro NEpeABIDKEHUI HEOOXOAUMEIE CPEACTBa, MpUCIOcOoONeHus U (HiH)
cobak-nmpoBOAHUKOB. MHble MOHATHA B HacTrosmleidl MHCTPYKLMM HCIIOJB3YIOTCA B TEX XK€
3HAYEHUAX, YTO U B HOPMATHBHBIX aKTaX, YKa3aHHEBIX B MyHKTe 1.1 HacTosmei MHCTpyKUKH.

2. OPTAHM3AIUA PABOTHI C THBAJILJAMHU U MAJIOMOBHWJIBHBIMHA
I'PAXKIAHAMM ITPA TNTOCEINEHNMA OBFBEKTOB YUPEXKXJAEHUSA

2.1. B uenax obecredeHuss OecHpenATCTBEHHOTO J10CTyna Ha OOBEKTHI Y upexaeHHus
WHBTHAOB U JAPYTUX MaJOMOOMIIBHBIX IpaXciaH, YupexaeHHeM obecrednBaloTcs YCJIOBHA B
COOTBETCTBUH ¢ TpeOOBaHMAMH, YCTAHOBJICHHBIMH 3aKOHOJATENbHBIMH W  HHBIMU
HOpPMATHBHBIMH NIPaBOBBIMH AKTaMH.

2.2. OTBeTCTBEHHBIE JIMIA 334 OKa3aHHWE CHUTYallMOHHOHM IOMOINM WHBAUAAM H APYTHM
MaJIOMOOMIIBHBIM IPaXAaHaM Ha3HA4arOTCs MPUKAa30M PYKOBOAUTENS Y UpEKAEHUS.

2.3. Ilpm HaxOoXAEHHMM HHBAIMAA WM MAIOMOOHJIBHOTO TIpaXJaHUHA HA TEPPUTOPUH, B
MOMEIEHHAX YUpeKICHUA €My OKa3bIBa€TCsA CUTyallHOHHAs TIOMOIIE: IPH BXOJIE U BHIXOJE U3
371aHuA; IIpH IIEpeMELCHHH BHYTPH 3[aHusl, IPM IOABEME H CITyCKE C JIECTHUIIBI; B rapaepobe -
HOMOYb pa3AeThC U OJETHC.

2.4. PykoBoautenb U paboOTHHUKM VYUpexIEHHA TIpPH OCYIUECTBICHHH JOJDKHOCTHBIX
o6s3aHHOCTE#, B TOM YHCJ€ NpPH OPraHU3alliM JIMYHOTO IIpHEMa WHBAIMJOB WIH JAPYIHX
MaJIOMOOMJIBHBIX IPaXkJaH, JOJDKHBI coOmoaaTh TpeboBaHus HacTosIel MHCTpYKIMH, a TaKkxKe
Mertoauueckue pekoMeHAauMd «O NOTpeGHOCTAX B MOMOIIY Pa3IMYHbIX MDY HHBAIUAOB NIPH
OKa3aHHWM YcJIiyr Ha oOBekTax couuanbHod uHQpacTpykTyph» O6mmepoccuiickoit
obiecTBeHHO# opranu3aLmed «Bcepoccuiickoe 06111eCTBO HHBAJIMAOBY.

3. COOPOBOXIAEHHUE NMHBAJINAOB U MAJIOMOBUJIBHBIX TPAXKJIAH ITPH
HNOCEHIEHUHA OFBEKTOB YUYPEXJIEHWsA

3.1. JleHcTBUA COTPYAHHKA NOCTa OXpPaHbI B YUPEKIACHUU NPU OKa3aHUM CUTYALHOHHOM
MIOMOIIY HHBATMAY WX MaJOMOOUIBHOMY TPaXKIaHHHY:

3.1.1.Tlpu cpabaThiBaHMM KHONKH BBI30Ba JMOO BBIABICHHU IOCETHTENA C OTrPaHUYEHHEM
nepeABWKEHUsA (Ha KOJICKE, KOCTBUIAX, C TPOCTBIO), B TOM UYHUCIE€ [0 MOHHTOPY
BUIeOHAOMIOIEHHS, BBIXOAUT Ha YJIHIy, OTKPHIBAET BXOAHBIE ABEPH.

3.1.2. Oxka3piBaeT NOMOLLb IIPH BXOJE B 3AaHUE Y UPEKICHUA.

3.1.3. YTouHsieT, B KaKOH NOMOIIM HYXAAeTCs WHBAINA WIA MaJOMOOWIBHBIA I'pakIaHWH,
LIEJIb [TOCEIIEHU Y UPEKICHHUS.

3.1.4. Coof1aeT OTBETCTBEHHOMY JIMLY 3a OKa3aHHE CUTYalldOHHOH NOMOIIM O NMOCEIHEHHUH
VupexxaeHus HHBAIMAOM WIM  MaJOMOOWIBHBIM TIpPaXJAQHUMHOM C  OrpaHHYEHHEM
nepeaBYKEHUA.

3.1.5. To mpuObITHs OTBETCTBEHHOTO JIMLA 33 OKa3aHWE CHUTYAllMOHHOH NOMOILU COTPYIHHK
1I0CTa OXpaHbl HaNpaB/sieT UHBAIUAA MM MaJJOMOOWIIBHOTO IpaXIaHHHA K MECTY OXKHIAHUS U
obecneynBaeT ero CONpOBOKACHHE IO MECTa OXKUJAAaHHA CIIENYIOUMMH METOIaMU: HHBAIHIY C
HapylIEHHEM CJIyXa JIaJOHBIO YKa3bIBAETCS Ha MECTO OXXMIAaHUA (TIpHUIVIALIAIOIIUN KeCT) U
npejajaraeTcs CecTb; WHBAJIUAY C HapyLIEHHEM 3pEHHs CHayaia JaeTcd BO3MOXHOCTH
COpHEHTHUpPOBAThCS B NpocTpaHcTBe. Heob6X0AMMO NPHKOCHYTHCA K €ro IUiedy MM pYKe,
NpeIOKUTH NPOTH K MECTY OXMIAHWU, CONPOBOXKast IBMIKEHHUE




WIM TOJIEPKKOH HMHBAIMJA 3a JIOKOTH/PYKY, WJIH HaNpaBiiATh €ro CJIoBaMH (HEMHOIO

JieBee, IpaBee).
3.2. JleiicTBHs OTBETCTBEHHOIO JIHNA IIPH OKA3aHUHM CHTYallUOHHOM MMOMOIIY UHBATHAY WM

MaJIOMOOUIIBHOMY I'paXKJaHUHY:

3.2.1. Tlpu BcTpeye ¢ UHBAIUIAOM HIIH MaJOMOOWIBHBIM I'POXJIAHHHOM OTBETCTBEHHOE JIULIO
3a OKa3zaHHe CUTYaLMOHHOH NOMOUIN AOJDKHO:

a) cooOHMTH CBOIO ()aMMUIHIO, MMS, OTHYECTBO, 3aHAMAEMYIO0 JNOJDKHOCTH M BBLICHMTH, IO
KaKoMy BOIpocy 0OpaTwics rpaxJaHuH, paccka3aTh 06 0COOEHHOCTSAX 3aHusd Y UPEXICHHUs, B
TOM YHCJIE O KOJIMYECTBE 3TaXeH, HAJIM4YMU JTHU(QTOB, MOPYYHEH, APYTUX NPUCIIOCOOIEHHM U
YCTpOHCTB /ISl WHBalIMIOB [IPUMEHHUTENBHO K €ro (YHKUHOHAIBHBIM OrpPaHHYEHMSAM,
pacIonoKeHUH CAaHUTAPHBIX KOMHAT, BO3MOXHBIX MPEMNATCTBUAX (Oapbepax) Ha IyTH | T.1.;
6) cooOIWUTE O MECTaX PacloJIOKEHUS JOJDKHOCTHBIX JIML, CHEeLHANUCTOB YUpexaeHus, K
KOTOPBIM TIpULIEN MPpaXJaHWH, U MECTaxX UX pacloiioXeHHUs B 34aHHH, B KAKOM KaOMHETEe M K
KoMy 00paTHTECA 110 BOIIPOCaM, KOTOPBIE MOT'YT BOSHHKHYTh B XOJI€ IPEIOCTABIIEHUS YCIIYTH.
3.2.2. Ilpn cONMpOBOXICHHH HHBAIHIA WIH MAJOMOOKIBLHOIO IpakIaHHHA K MECTy IpHema
OTBETCTBEHHOE JIMLO 32 OKa3aHHE CHTYalHOHHOW IOMOIIM JOJDKHO COOMIOZATh ClEeMyIOIIUe
HOPMBI:

a) WHBaNMAYy C HapylleHHeM ciiyxa, [peajaraetci cliefoBate 3a coboit. Ciosa
COTIPOBOXJAIOTCSA JOCTYTHBIMH U TIOHATHBIMH JX€CTaMHU. YKa3aTh pyKOi MeCTO, Kyla OH MOXKET
TIPUCECTH;

6) uHBanMIy C HapyUIEHHEM 3peHHs HEOOX0AUMO NPEJI0AKUTH NOMOILE 110 COMIPOBOXKAEHHUIO,
IIOCTABUTh €r0 B H3BECTHOCTh O HAIMYUM Ha 00BeKTe YupexaeHUs HHGPOPMAIHOHHBIX
TabJIyeK, U3rOTOBICHHEIX C MCHOJIb30BaHMEM Iipu¢Ta bpaiina. [Ina opueHTalmu jHna c
HapylIeHHeM 3pEeHHs B 3[aHHH YUpexxJIeHUI He0OX0AUMO KpaTKO OMKUCATh MECTOHAX0XKICHHE,
XapaKTepH30BaTh PacCTOSHHE A0 ONpPEAENEHHBIX NPEAMETOB, CBOEBPEMEHHO NPEAYTIPEIUTD O
NPEIATCTBILIX: CTYNIEHAX, HU3KMX NPUTOJIOKaX, Tpy6ax u T.n. IIpeanoxurs He3psueMy caMoMy
BBIOpaTh, C KaKOH CTOPOHBI eMy YA0OHO NATH (0GBIYHO 3T0 CBOOOIHAS OT TPOCTH CTOPOHA), TIPH
nepeBIKEHUN TTOJAEPKUBATh ero pykol. Ilpm crmycke uiM moxseMe Mo CTYNEHbKaM BECTH
HE3pAYero NMEepneH MKY/IApHO K HAM M 00s3aTesnbHO MoKasaTh nepuna. IIpoxons aBepu wiu
y3KHe [MPOXOJBL, BCErja UATH BIEepeIH, pyKoi HanpaBJiis HHBAIK/A TakK, YTOOBI OH IIIEJ CJIEAOM.
B mecte npuema, He006X01MMO NMOABECTH MHBAIMA K CTYJIy ¥ HallPaBUTh €r0 PYKYy Ha CIIMHKY
CTyna;

B) IpHeM HHBAIHMIA WM MaJOMOOHIBHOTO IpaXk/aHWHA, MCIIBITHIBAIOILETO TPYAHOCTH IIPH
NEPEeJBIDKEHUM OCYLIECTBIIAETCA B XOJUle MO0 MHOM IOMEIIEHMH Ha NepBoM sTaxe. Ilpu
CONIPOBOXJIEHUH Mpejyiaraercs HeobXoaumas MOMOINb, KOTOpas MOXET OBITH OKa3aHa MpH
HepeBIIKEHUH M0 3JaHHIO. 3allpelllaeTcs NMpUKacaTbcsd K WHBATMAHOM KOJIAACKE M MEHATH €€
MecTonosoxeHHe 6e3 cornacus HHBaIMAA WM MATOMOOMIBHOTO rpaxaaHuHa. [IpH oTKpeITHH
TSKENBIX JABEpeHd, NPH MEPEABIKCHHM 10 NApKeTy WIM KOBpaM C JJIMHHBIM BOpPCOM
PEKOMEHJYeTCsl INpPEJIOXKHUTh TIOMOIUb HHBAIMAY HIH MaJOMOOMIBHOMY TpaXKIAaHWHY,
HONB3YIOIEMYCSl MHBAIMIHON KOJACKOM WM KocThuiiMH. HeoOXxoguMo NOMHMTE, YTO
MHBJIMAHBIE KOJLICKM OBICTpO HabHpalOT CKOPOCTh, U HEOXXUIAHHBIE PE3KHE MOBOPOTH H
TOJTYKH MOTYT NPHUBECTH K MIOTEPE PaBHOBECHA U ONIPOKUABIBAHUIO HHBAJIMAHOM KOJACKH. Eciu
CYIIECTBYIOT apXHUTEKTypHbie Oaprephl, HEOOXOOUMO TpeNyNpeAuTs HWHBAIHAA WIH
MaJIOMOOUJIBHOTO Ipa’kAaHWHa 00 MX HaJW4uH, 4TOOBl YKa3aHHOE JIMIIO MMEJIO BO3MOXKHOCTD
NPUHUMATH PEIIeHNs O TPAEKTOPUH JIBIDKEHHA 3apaHee;

I) HMHBaJHAY C HApYIIEHHIMHU MHTENJIEKTa NpeAnaraercs CliefloBaTh 3a co0OM, mepen HUM
OTKpBIBAeTC JBEPH, U NIPeAIaraeTcs 3aHATh MECTO OCETUTEIS.




3.2.3. B orHOmIEHHMH N1 IEHCUOHHOIO BO3pacTa, rpaxaaH ¢ MaJIOJIETHUMM JAETEMH, B TOM
YHcae HCNOJNB3YIOMUM JETCKUE KOJIACKH, OTBETCTBEHHOE JIMLO 32 OKa3aHHe CUTYalHOHHOMH
IIOMOIUM JOJDKHO YTOYHUTh Y TaKuX JIMIL, B Kakod INOMOIIM OHH HYXJAIOTCS B LEIAX
GecrpensITCTBEHHOTrO ¥ KOM(OPTHOIO NOCcEMIeHHs Y UpexXIeHus U NP Heo6X0[MMOCTH OKa3aTh
TpeOyeMy1o OMOLIb.

3.2.4. Tlo oxkOHYaHHHU NpPENOCTaBJICHUA yCIIyTH (IpHUeMa) OTBETCTBEHHOE JIMIIO 3a OKa3aHHe
CUTYaLIMOHHOH IOMOINM [OMOTaeT HHBAIMIAY MM MaJOMOOWIPHOMY TpaXJaHWHY BBIATH
(BblexaTh) U3 kabuHeTa (NOMELICHUA), OTKPHIBACT IBEPH, CONPOBOXIAET TpaX{JaHHHA 10
BBIXO0JIa M3 3[JaHHA ¥ TIOMOTaeT NOKUHYTh Y4UpexKICHHE.

4. OBIIUE ITPABUJIA STHKETA ITPH OBUIEHAHA
C HHBAJIMTAMH " JIMIIAMH C OB3

4.1. Tlpm nocemenun YupexacHusa uaBaauAaMu 1 nuiiamMu ¢ OB3 paboTHukaMm YupexaeHus
HeoOxoauMo cobmronaTs oOImiue MpaBuiia 3THKeTa NPH OOLIEHHMM C YKA3aHHBIMHM JHMLAMH B
3aBUCUMOCTH OT KOHKPETHOH CUTYallUu:

4.1.1. Tlpwm pasroeope ¢ HHBaINAOM Wi HLIOM ¢ OB3 obpaiatbcs cieyeT HenoCpeACTBEHHO
K HEMY, a HE K CONPOBOXJAIOLIEMY, KOTOPBIi IPUCYTCTBYET NpH pasroBope. [Ipn 3HakoMcTBe
¢ MHBAIUAOM MM JuioM ¢ OB3 pekoMennyercs noxats eMy PYKY-

4.1.2. Ilpu BcTpeye CO CienbiM WIH ClnabOBHAALINM JIMLIOM, HEOOXOOMMO Ha3BaTh cebd M
ApYTMX OPUCYTCTBYIOIMUX Jiroaei. [Ipu nmpoeeaeHun obiueit 6ecenpl cnexyeT NOACHATh, K KOMY
B JaHHBI MOMeHT obpallleH pa3roBop, ¥ Ha3hIBaTh ceO.

4.1.3. Ecnu unBamuay unu auny ¢ OB3 npeanaraeTcst moMoIlb, peKOMEHAYETCA TIO0J0XKAATh,
[I0Ka yKa3aHHOE JIMLIO €€ IPHMET MJIM OTKAKETCS OT MOMOILIM, a B cliyyae MOJIOKHTEILHOIO
OTBETA CIIPOCUTH, YTO U KaK AeNaTh AJIS1 OKa3aHUs IOMOILH.

4.1.4. Ilpu pasroope ¢ WHBaNMAOM WM JHUOM ¢ OB3, HCHBITHIBAIOIIMM TPYIHOCTH B
obueHny, HeoOXOJUMO BHHUMATENIBHO CIYINaTh €ro, OBITh TEPNEJHBBIM W KOATh, KOTAa

yKa3aHHOE JINIIO0 CaMOCTOSATENIBHO 3aKOHYUT (pasy.
4.1.5. Tlpu ob6mEeHMM C JNHUOM C HapyIUEHUSIMH OIOPHO-IBMraTeNIbHOrO ammapara,

HONB3YIOIIUMCA MHBAJIMAHOM KOJSICKON WJIM KOCTBUIAMHM, paciriojiaraThCs CJIE€IyeT Ha OJHOM
3pUTENBHOM YPOBHE HJIM Cpa3y B Hayalie pa3roBOpa CECTh NPAMO Mepes HUM.

4.1.6. Ilpu pasroBope ¢ uHBanuAoM wnu junoMm ¢ OB3 ¢ runepkunesamu (IaroiornyecKue
BHE3aIIHO BO3HMKAIOLIKE HENPOM3BOJIBHLIE [BIKEHHsS B Pa3IAYHBIX TpYINax MBIII) He
JIOIyCKaeTCs pearpoBaTh Ha HEMPOU3BOJIbHEIE JBIDKEHUS YKa3aHHOTO JIMLA.

4.1.7. Tlpu oOmeHMH C JHLOM, HMEIOLIMM HapylleHHe Ccllyxa, HEoOXOAMMO IIpHBIICYb
BHUMAaHME yKa3aHHOTO JMla JBI)KEHHEM pyKU. B mpolecce auanora ¢ yka3aHHBIM JIHIIOM
PEKOMEHAYETCSI CMOTPETH MPAMO B IJ1a3a, TOBOPUTH MAaKCUMAIIBHO Y€TKO, BHATHO TIPOM3HOCHTE

OKOHYaHMA CJIOB, IIPEIJIOTU U MECTOMMCHHUA.

5. OPTAHM3AILIMSA JIMHHOI'O ITIPUEMA UHBAJIN/10B

5.1. Opraxuzanys JUYHOro NpHeMa HHBAIK/A C HAPYLIEHUEM ClTyXa.
5.1.1. [lna npuBnedYeHUs1 BHUMaHU HE00X0AMMO Ha3BaTh MHBAJIK/A [0 UMEHU U OTYECTRY, a,

B ciiydya€ OTCYTCTBHA PEaKHWH, ClI€rKa NPUKOCHYTHCA K €ro PpyKe WM HPHUBJICYb BHUMAaHHEC

HECTOM PYKH.
5.1.2. B cnyuae coXHOCTEHN ¢ YCTHBIM OOIIIEHHEM NpeAiaraeTcsi BECTH JIUANOT B IIMCEMEHHOM

BUJE.
5.1.3. B npouecce quaiiora ¢ JIMIOM € HapyIlllEHUEM CllyXa CIEAYeT CMOTPETh MPSIMO Ha Hero.
He 3areMHATH JIMIO, HE 3arOpaXUBaTh €ro PyKamH, BOJIOCAMH HJIM KaKUMU-TO NpeAMETaMHU.

JInmo ¢ HapylieHUeM ciyXa AOJDKHO MMETh BO3MOXHOCTEH CNEIWTh 3a BHIDQKEHHEM JIHLA
cobeceTHHKA.




5.1.4. Tlpu obuieHUH rOBOPHUTH CIE€AyET MaKCHMAJIbHO YETKO, apTUKYJIHUPYS U 3aMeIa9 CBOM
TEMII PE4H, BHATHO NPOM3HOCHUTh OKOHYAHUS CJIOB, MPEJJIOrA U MECTOMMEHHS, TAK KaK JaHHas
Tpynna JIML UCTIBITHIBAET 3HAYUTENbHBIE 3aTPYAHEHUS B BOCIIPHUATHH OTAENBHBIX 3BYKOB. B
JMaJIore HMCNoJb30BaTh InpocTeie (passl M u30erarb HECYIIECTBEHHBIX CIIOB, [IpU
Heo6xoquMocTH nepedpa3supoBaTh COOOIIEHUE C HCTIONB30BaHUEM O0JIee MPOCTHIX CHHOHHUMOB,
ecii cobeceJHUK He MOHsU1 HHpopMmauuto. Ecinu coTpyaHHuK coobmmaet HHGOpMALHIO, KOTOpas
BIUIIOYAeT B ce€0s1 CIOXKHBIH TEPMHH, PEKOMEHAYETCA I BOCIPHUATUA JIMLIOM C HapyllEHHEM
CllyXa HamucaTth €€, WIH JOHECTH JIOOBIM JPYTUM CHOCOO0M, HO Tak, YTOOB! OHa ObLia TOYHO
HOHSATA.

5.1.5. Ilpu paboTe ¢ faHHOH rpyMNNoi KL BO3MOXHO HCIIONB30BATh SI3bIK )KECTOB, BEIPAKEHHE
JIHL@A Y TEIOABIKEHHA AJi MOSCHEHUA CMbIcia ckasanHoro. Eciu obieHne npoucXoauT Yepes
CypAonepeBoIuMKa, HeoOXoauMo oOpaImaThCsi HENMOCPEACTBEHHO K cobeceqHHKy, a He K
NIepeBOTUHUKY.

5.1.6. Ilpy  BO3HMKHOBEHHMH  HEOOXOAMMOCTM  O3HAKOMJIEHMA C  JOKyMEHTaMH,
NpeJOCTABIEMBIMH HHBAIMAOM, JIMLIO, OCYIIECTBIIAIOIIEE IPHEM, KOMMEHTUPYET JOKYMEHTHI,
KOTOpBI€ HYXXHBI [JJIs peIleHHs BOIpOCca, CBA3aHHOTO C JMYHBIM OOpallleHHeM HHBanuaa. B
clly4ae NpeJOCTaBIEHHs HEMOJHOIo KOMIUIEKTa JOKYMEHTOB, JIUI0, OCYLUECTBILIIOLIEE MIPUEM,
B NUCBMEHHOM BUJEe COOOIIaeT MHBATUAY NEPEYeHb HEJOCTAIOLIMX JOKYMEHTOB.

5.1.7. Heobxonumo cobmronate ob1iye 3THUeCKHe HOPMBI OOIUEHHA ¢ HHBAJIMIOM, HMEFOLIUM
HapylleHue cinyxa. He yka3siBaeTcs Ha rpaMMaTHuecKye OIHOKH, He JeJIAloTCs 3aMeYaHus 10
YCTHOM peun.

5.2. Opranusanys JUYHOTO NIpHEMa MHBAJIMAA C HAPYHICHUEM 3PEHMA.

5.2.1. Ilpu obumeHun HeoOXOAUMO YYMTHIBATH IOCTOSHHYIO HEOOXOHMMOCTh HMHBAIHMIA B
opHeHTauud B mnpocTpaHcTBe. Ecnu nuio, ocymectmisioliee NpHeM, IepeMeliaeTcs 10
kabUHETy WK MOKUJAET €ro - CBOH JEHCTBUA COMPOBOKAAET rojiocoM. ECIIH B X0Jie JIMYHOTO
npHeMa BO3HHKJIa HEOOXOOUMOCTh IPUITIALIEHHs APYTHX PaOOTHHUKOB YupexIeHHs, HYXKHO
NpeJCTaBUTh MX U JaTh UM BO3MOXHOCTH BBIPa3UTh FOJIOCOM CBOE IPHCYTCTBHE.

52.2. Tlpy  BO3HMKHOBEHHM  HEOOXOJMMOCTH  O3HAKOMJEHHMA C  JOKYMEHTaMH,
HpeoCTaB/IsieMBIMH WHBAIKOM, HE HapyLIaeTcs MOPSAOK MX pacnosokenus. Heobxoaumo
KOMMEHTHPOBaTh CBOM ICHCTBUSA M Ha3blBaTh JOKYMEHTBHI, KOTOpPBIe HYXHBI Ui PEUICHHS
BOIPOCA, CBA32HHOIO C JIMYHBIM 0OpallieHHeM UHBATMA. B ciydae npenocTaBiieHUs HEMTOJIHOTO
KOMILIEKTa JOKYMEHTOB HEOOXOAMMO COOOIIUTh B NHCBMEHHOM BHJiE HH(OpMALHIO O
HEJOCTAIOIIUX JOKyMEHTaxX, a TaKKe, 10 Npockde WHBaIMAA, 3anucath HHPOPMALIMIO Ha €ro
JUKTOQOH.

5.2.3. B cinyuyae Heo6X0MMOCTH NMOJNMCH MHBAIKWAA HA JOKYMEHTE JIULO, OCYIIECTBIIAIOIIEE
npUeM, YUTAeT ero, yoexxJaeTcs B MOHATUN MHBAIUIOM HM3JIOKEHHOH MHPOPMALIUMH, a TaloKe
npejiaraeT NoMoIlb B MOAMMCAHUU JOKYMEHTa - pacroJlaracT JOKYMEHT IOl aKTUBHYIO PYKY,
HalpapJseT yKa3aTelbHBIN naliel] 3Toi pykd B MECTO, Iie OJDKHA HAYaThCS MOAIHCE.

5.2.4. Heob6xoammo cobmoaarh obuiye 3THYeCKiHe HOPMEI OOIIEHHA ¢ HHBAIM0M, HMEIOLINM
HapylleHUe 3peHus, - u3beraTh U3NNILHEH XKECTUKYIIALUY, B clydyae HEOOXOAMMOCTH YTEHUA
JIOKyMEHTa NpeAylnpenuTh O Hayale JeHCTBUA, 00ECTIEYUTs OTCYTCTBHE IIIyMOBHIX SIBJICHHI B
KabuHeTe (OTKJIIOYHTE HMIM MaKCHMalbHO CHU3UTh TIPOMKOCTh CHTHAJIOB TeNe(oHOB,
HAXOMAIIMXCA B KabuHeTe).

5.3. Opranuzanus JUYHOTO MpHEMa UHBATH/A C MHTE/UIEKTYaIBEHBIMA HapyHIEHHUSMH.

5.3.1. Ilpu obmeHnu He0OXOAMMO HCIIONAB30BaTh KOHKPETHBIE (POPMYTUPOBKY, H3JI0XKEHHEIE
JOCTYIHBIM U TIOHATHBIM fA3bIKOM. Peub noymkHa ObITh criokoiHOH, 6e3 konebaHuii TeMbpa u
CKOpOCTH u3/IoXkeHUsd HHpopmauuu. [Ipm Bo3MOxHOCTH ycTHasd HHQPOpPMAIHMA AOJDKHA
COMPOBOMIATHCS WLTIOCTPATUBHBIMY WK TUCHMEHHBIMU MaTepHaJlaMH.




5.3.2. 3anpemaercs nepebuBaTh, NONPaBIATh JAHHOE JHLO M (MIHM) JoroBapuBath (pasy 3a
HUM. ['OBOpHTB CllefyeT TOJBKO TOrZAa, korja cobeceqHHK 3aKOHUMI (GOpPMYJIHpPOBATH CBOKO
MBICIb.

5.3.3. [Ilpn pasroBope pEKOMEHAYETCS CMOTpPETb B JHIO COOECEIHHMKY, MNOIAEpX HBATH
BU3yaJIbHBI/i KOHTaKkT. B Gecene crapaTbcs 3aJaBaTh BOIPOCHI, KOTOPHIE TPeOYIOT KOPOTKHX
OTBETOB MJIM KMBKa rOJIOBBI, IOATBEPKAAIOIINX, YTO HHGOPMAaLMA BOCIIPUHATA U OCMBICJICHHA.
B cnyuae, ecnu ¢pa3a He MOHATHA, pEKOMEHTyETCs IONPOCUTH coOece THHKa MOBTOPHTS €e.
5.3.4. HeobxoauMo He AOMyCKaTh yCKOPEHHE pa3roBOPa, TaK KaK JIMIY ¢ HHTEIUIEKTYaIbHEIMH
HapylieHusMU TpeOyeTcs Oojblee KOJMMYECTBO BpeMEHH Uil (POPMHUPOBAaHHUA BBHICKA3bIBAHMA.
CrnenyeT 6bITH TOTOBBIM K TOMY, YTO PasroBOp C yKa3aHHBIM JIHIIOM 3aiiMeT OoJibie BpeMEHH.
Ilpn BO3HHMKHOBEHMH MpoOJIEM B YCTHOM OOLIEHHH HEOOXOIUMO MpeIOKHUTh HCHOJB30BATh
Jpyroit cnoco6 obmeHus (HanpuMep, HanucaTh, Halle4yaTaTh).

5.3.5. HeobxoauMo cobnroaats 061IKe 3THUECKHE HOPMBI OOIIIEHUS ¢ HHBAJIMAOM, HMEIOIIUM
MHTeIIeKTyanbHble HapyleHus. He yka3plBaeTcs Ha rpaMMmaTtHyeckue OIHOKM, He AearoTcs
3aMeYyaHus M0 YCTHOI peyn.

5.4. Tlo 3aBepHIEHHIO JHMYHOTO TNpHEMA, JIMIO OCYLIECTBIAIONIES NpHEM, IPHUIJIAIIAET
OTBETCTBEHHOE JIUIO 332 OKa3aHWE CUTYallMOHHOMN MOMOLIY I COIPOBOXICHUS MHBAIMIA WIH
MaJIOMOOHMIIBHOI'O IpaXIaHHHA JI0 BBIX0/Ia U3 3/1aHUs (TEPPUTOPHH) Y UperkICHHS.

6. 3AKUIIOYUTEJIBHBIE IOJIOXXEHUS

6.1. OTBETCTBEHHOE JIMLIO 32 OKA3aHHUE CUTYAL[MIOHHOM NIOMOIIH HMEET MPaBO CaMOCTOATEIBHO
B paMKax CBO€H KOMIICTCHLMM NPUHUMATh pEIIeHHA O BHJaX U crnocobax CHUTyalHOHHOMH
HNOMOIIY WHBATHJIAM U IPYTHM MaJOMOOHIIBHEIM IpaXKJaHaM B 3aBHCHMOCTH OT 00CTOSTEILCTB
¢ yueToM TpeboBaHmii Hactosei MHcTpykimu.

6.2. PabGotHukH YupexJeHH1 HECYT YyCTaHOBJIECHHYIO 3aKOHOJIAaTeIbCTBOM OTBETCTBEHHOCTh, B
TOM YHCII€ IUCLMIUIMHAPDHYIO OTBETCTBEHHOCTh 3a HecoOmiofeHue NHOO HeHaiexallee
cobniofieHne 00S3aHHOCTEH, YCTAaHOBNEHHBIX Hacrosmed WHCTpykuuel, INpH TNocemeHHH
Vupex/JjeHUs HHBAIHJaM U APYTUM MaJOMOOGHIBHBIMH MpaKIaHaMH.

6.3. CotpyaHuKH oxpaHbl 00s3aHbI cobniofarh TpeOOBaHMS, YCTAHOBJCHHBIE HACTOsAIIEH
Uncrpykimeid. VYcnoBue o cobmromeHnd TpeOoBaHMUM, YCTaHOBIEHHBIX  HACTOALIEH
WHcTpykumel, CcOTpyJHHMKaMH OXpaHbl BKIIOYAlOTCS B JOTOBOP C OpraHMU3aluei,
ocyllecTBIstONIEeH oxpaHHble ycnyrd. Hecobmoaenne nubo HeHaiexamiee coOioaeHue
TpeOOBaHMH, YCTaHOBJIEHHBIX HacToamed MHcTpykuuel, cOTpyAHHKaMH OXpaHbl SBIAETCS
HEHaJIeXalluM HCIIONIHEHUEM YCIOBHUH JI0roBOpa Ha OKa3aHHWE OXPaHHBIX YCIYT H BIIEYET 3a
co00ii OTBETCTBEHHOCTh OXPaHHOI OpraHU3alMy B COOTBETCTBHH C YCJIOBHAMH 3aKITIOYEHHOTO

JIOTOBOpA.
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